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the right performance With offices all over Sweden, SEB Trygg Liv already had a mix of HP LaserJet 4, 5, 4050,
4100 and Color LaserJet 4550 printers. Of the 300 printers, approximately 100 would
need to handle printouts from the mainframe. JetCAPS JetScribe is available to slot into
the printer, where it identifies Prescribe print jobs as they arrive and translates them to PCL
without affecting normal printing. However the quantity of printers involved, and the fact
that some of them were too old to accommodate the slot-in version, suggested the alternative
print-server based version of JetCAPS JetScribe would be the better overall solution.
This provides the same functionality centrally, intercepting Prescribe printouts as they leave
the application and translating them to PCL before sending them to the printer.

To get the exact Prescribe performance they were looking for, the JetCAPS JetScribe
server software needed some changes, which were quickly accomplished by stethos. After
some testing, and some final adjustments, the software printed all of the test jobs from the
mainframe correctly on the HP LaserJet printers.

Apart from ensuring the required performance and a painless implementation, Swedish Print
Solution provided training so SEB Trygg Liv could get the most out of their JetCAPS JetScribe.
For SEB Trygg Liv only having one printer supplier means lower support and service costs,
and they can use HP WebJet Admin to administer all their printers remotely – a considerable
advantage in a country where onsite support can mean long travel times. With lowered
printer costs, and easier administration, the solution even pays for itself. An application of
technology that overcomes apparent limitations.
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