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Waste and frustration

Frustration at the printer or Multi
Function Device is a well-known

everyday occurrence across campuses.

Faculty and students are often left
waiting or forced to search through
reams of paper to locate their work.

» Where is my document?

» When will it be printed?

» Has it been printed?

* Am | even at the right device?

» Why am | always stuck behind
a 250-page report?

At the same time, the administration
faces budget constraints and funding
reductions while bearing the cost of
campus printing. The costs go
beyond printing supplies to include
lost time, user frustration, missed
opportunities/deadlines and stifled
productivity. The real costs of an
inefficient system can never be
quantified or recuperated.

SafeCom Pay puts an end to waste
and frustration to create an efficient
printing solution.

Stop the waste with
SafeCom Pay

Printing waste is not intentional,
but results from weaknesses in the
current systems. SafeCom Pay deals
with these weaknesses head on!

SafeCom Pay is an intelligent, server-
based solution (That gives YOU total
print management control!) for any
size educational institution.

As an automated payment solution,
SafeCom Pay keeps waste to a mini-
mum and ensures that all printing
and copying costs are covered and
can be turned into a positive reve-
nue source if desired.

SafeCom Pay also gives users the
freedom to collect their printouts
at any Multi Function Device or
networked printer at any time.
Documents truly follow the user.

The solution is a flexible modular
system that can be easily implemented
and scaled to your ever-changing
requirements.

With SafeCom Pay, you have an eco-
nomical and user-friendly solution
that puts an end to meaningless
waste at all levels.




Total Print Management

The common problem

o A huge volume of unnecessary
toner and paper costs.

« High levels of printing and
copying waste.

The solution

o An integrated, server-based
solution for printing and
copying.

o Users control printouts to any
printer at any time using PIN,
student or Access Control
ID card.

o Direct tracking and accounting
of printing and copying.

» Quota and fee-based payment.

« A scalable, flexible modular
solution.

The result

o Improved user experience
institutional printing and
copying waste eliminated.

o A streamlined, efficient
approach to printing.

o Printing costs covered with

the option to change printing

and copying cost to a revenue

source.



The document follows the user
Our system allows all your printers
and MFD’s to be linked together and
fed from a common “print server.”
This makes it possible for the users to
go to any connected device, identify
themselves with a card or code and
collect their printout immediately.
SafeCom eliminates the need to
choose a printer at the PC level.
Anyone can collect his or her docu-
ments at any printer at any time,
whether it is on their way to the
next class or in between meetings.

The document follows the user to
any campus printer or MFD. If a par-
ticular device is out of supplies the
user can go to any other device on
the campus. We call it “pull-printing”.

Gain complete

Effective tracking

SafeCom tracks all printing, scanning
and copying; in the same way a tele-
phone company tracks calls. The
server stores all print information
about the users and their print jobs,
the number of pages, format, use of
color and if a document is duplexed.
It provides the opportunity to track
payments for the individual student,
as well as tracking for different
offices/departments. Tracking in this
fashion also gives the management a
detailed overview of the consumption
on the campus.

Flexible payment

Using SafeCom Pay printing and copy-
ing becomes flexible and adaptable.
Students can be given a specified
amount of credits and can choose to
purchase additional when required.
With SafeCom ePay, students and
departments can conveniently
replenish their personal account over
the Internet at any time. The solution
can be integrated with standard
student ID cards, similar technology
to the “smart card.”

control over
printing and
copying

SafeCom Money Loader
provides a secure and
uncomplicated payment
solution. SafeCom Money
Loader has a built in TFT
colour LCD-touch-screen.




Control access and usage

Due to the fact that the user identifies
him/herself to the printer, it is possible
with SafeCom to control access to
specific printers as well as individual
usage if needed. Prepaid fees and
quotas assure that there is never a
problem with delinquent payments.

Security and encryption

Security is obtained through the
pull-print function, which means
that documents cannot be printed
before users have identified them-
selves. No sensitive information is
printed and no documents are left
on the MFD prior to the owner
collecting them. Highly sensitive
information can also be sent
encrypted through the network to
increase security.

Flexible modular solution

SafeCom is the most flexible solution
on the market due to its modular
design. You can choose to implement
the solution one institution in order
to test functionality and economy.
Once proven successful, the solution
can be rolled out to the rest of the
organization or campus. You have
the freedom to start with the pull-
function and extend to automated
payment later.

Quick payback

The savings realized by using SafeCom
Pay will soon exceed the initial outlay;
due to the reduction in waste printing
and copying will go from being pure
expense to a source of revenue.




According to, Adrian Wheal, Director
of Learning and Information Services
at the University of Lincoln in England,
the starting point was a situation typi-
cal of any educational institution. The
amount of waste and abuse was enor-
mous because printing and copying
were neither tracked nor charged. No
one had any idea how to account for
costs. Utilization of capacity was
unbalanced, and there were often
long waits at the printers.

A flexible and economic solution
An assessment of the requirements
of the University of Lincoln found
that a SafeCom solution was neces-
sary. The solution included:

1.Multifunctional machines used for
printing, scanning, copying and
e-mail.

2. Pull-print functionality so users
could freely collect their printing
from any printer.

3.Payment methods
a. Individual payments by students
(e.g. prepaid quotas, credit
cards, money payments).
b. Invoicing methods for specific
departments or satellite offices
within the school.

First year roll out

The students quickly adopted the new
system surprisingly well, even though
they now have to pay for their print-
ing, scanning and copying. The flexi-
bility and the ability to choose where
the individual work will be printed
have ended many at-the-printer
frustrations. Scan-to-mail, a process
where you can scan a document and
send it straight to your e-mail, was

a huge success among students and
faculty alike.

Teachers and staff appreciate the
great flexibility as well as increased
security behind the SafeCom Pay
system.

All costs are covered by the user pay-
ments, and waste is practically elimi-
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nated. Volume has fallen by 20% and
the overall savings made in the first
year ran to a spectacular £100.000.

A sigh of relief

Adrian Wheal of Lincoln University
found the flexibility and accounta-
bility he was looking for through the
SafeCom Pay system. All users within
the school are happy with the change
and are realizing new productivity
levels. The system has created the
foundation for new and improved
development.

“It was far easier than we ever
dreamed possible,” says Adrian
Wheal. “In a world where few IT
projects are free of problems, we
were amazed by how smoothly
implementation occurred.”



At the IT University in Copenhagen,
people are happy about the rare
combination of a more user-friendly
system and elimination of waste.

“It has removed the waste, and now
instead of huge rubbish bins spilling
over with discarded paper, we can
get by with a little waste paper
basket,” says facility manager Seren
Nedergaard. He also expects a huge
savings with more efficient use of
paper and ink cartridges.

Printing is always where you need it

“We are really happy about the flexi-

bility of our new system. If there is
a wait at a printer, you just go on to
the next one. If you’re on your way
to a meeting, just send your printing
off and pick it up at the nearest
printer when you get there,” says
special consultant Niels Hallenberg
from the IT department of ITU.

Convenient and economical
Previously, ITU had a mixed fleet of
old photocopy machines, large network
printers for students and stand-alone
printers for the staff. It meant there
were a vast number of service agree-
ments, a huge stock of different

ink cartridges and toners, and chaos
at the most popular printers in the
high season.

Therefore ITU has chosen a solution
with fewer, bigger and more robust
multi-function machines and the
implementation of SafeCom’s server
solution. It has brought many econo-
mies of scale - and the users are
happy with the flexibility it affords.

. and nobody misses the social
life of waiting in line at the copier at
all,” concludes Niels Hallenberg.




SafeCom a/s is a leading international
supplier of secure printing. The
SafeCom product range offers print-
ing solutions with an unparalleled
level of non-negotiable security,
effectiveness and cost control.

The SafeCom technology was devel-
oped by i-data from 1998 to 2000
building on 20 years experience from
selling print solutions worldwide.

SafeCom a/s was established in 2002
when a group of leading staff from
i-data acquired the rights to the
SafeCom technology developing it
further with the aim to eliminate
waste, increase security, and bring
efficiency to printing through tech-
nology. They teamed up with HP and
other major printer manufacturers to
provide highly secure solutions for
on-demand “Pull Printing,” scanning,
copying, print tracking, and print-job
cost accounting.

Demand for intelligent, effective
printing and copying solutions is high,
and SafeCom delivers successful
solutions and savings to educational
institutions worldwide.

Call SafeCom or contact your local
SafeCom distributor to have a quali-
fied talk about the possibilities for
greater effectiveness and economy
in printing, scanning and copying.

Phone: +45 4436 0240
Fax: +45 4436 0248
E-mail: info@safecom.dk
Web: www.safecom.dk



